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Flexible Service Response

People who are: 
Aged under 65 years 
Not eligible for National Disability Insurance Scheme (NDIS)
Those with diagnosed and undiagnosed mental health issues
Those who are socially isolated
Those who are waiting for their NDIS application and gaining access
Carers or family members of people that satisfy the above criteria

This service is part of the Home and Community Care Program for
Younger People (HACC-PYP), designed to assist individuals in
empowering their independent living, fostering home safety and
promoting engagement in community activities.  
These services  include:  In-Home services, Community-based Health
Services, Assessment, Meals, and Linkages.

We offer information for people to:
Learn WHAT government services are available
Understand HOW services may help
Get support to APPLY for services that will help

What is Flexible Service Response?

Who is eligible?

Why choose ADEC?

Operating since 1982, we are skilled at providing personalised care
whilst being culturally sensitive to each clients’ unique requirements
Our skilled caregivers are trained, certified, and dedicated to providing
high-quality care
We speak your language and serve the widest range of culturally
diverse communities in Victoria

Empower Your Independence
Strengthening Community Engagement and Caregiver Support
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