ADEC

Specialised Support Services
for people over 65 years

What is Specialised Support Service?

ADEC’s Specialised Support Service is a FREE service that provides support for people
(and their carers) who are older than 65 years of age, to remain living independently in
their home and communities.

Specialised Support Service is for people who:

 Need help understanding the support services they can access with their CHSP
funding

» Have diverse needs or circumstances

o Are from culturally and linguistic diverse backgrounds

Our Specialised Support Service can help you with:

« Contacting My Aged Care and supporting you through the assessment process

» Helping you understand how services work

« Finding out what services are available to meet your needs and lifestyle

« Helping you understand how services work and linking you with the right services
to improve your quality of life

« Helping you understand information given to you by service providers

» Helping you engage with your local community such as Social Support Groups

o Getting quotes, comparing services, and making sure you get the best support
There are times there could be up to 20 quotes for just one service! That
sometimes means you have to review 100s of pieces of paper work and quotes.
ADEC can take away the headaches that come with all this administration work
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