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Not-for-profit serving the community for over 42 years

Specialists in supporting ethnic communities

Offer personalised services

We speak your language

Elevate Your Disability Support with ADEC:
 42+ Years of Excellence Supporting 

People with Disabilities

Why
ADEC?

NDIS Provider number
4050002525

How can we help?

Care Coordination

NDIS Plan Management 

We provide:
Expert NDIS Policy Guidance
Payment Management
Spending Oversight
Claims Submission
Record Maintenance

Our support workers speak your  language and
can assist you with:

 NDIS Reviews and Appeals 

If you are unhappy with an NDIS decision, we
can: 

Provide information about your rights to
seek a review
Help you to apply for a review (appeal)
with the Administrative Appeals Tribunal
(AAT)
Guide you through the review process
Guide you through the appeals process
with the AAT
Assist you in navigating the appeals
process independently.

(This is a free service)

(The service fees are covered by the client's NDIS plan)

Independent Living Skills
Meal Preparation

Personal Care
Domestic Assistance
Community Access
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Supporting older people to
live independently at home

Aged Care Services

Our services include:
Full HCP Support:

Case Management
Care Planning
Coordination of Services and Supplies
Funds Management.

CHSP Services:
Personal Care:  bathing, dressing and grooming
Domestic Assistance: cleaning, laundry, meal preparation
Transport: transportation to appointments, shopping and
social activities

Comprehensive HCP Management
We offer expert care management for Levels 1 to 4
Home Care Packages.

Personalised Support
You will have a dedicated clinical care partner who will
create a personalised care plan, ensuring your needs are
met at every stage.

Clinical Expertise
Our Case Managers hold qualifications in nursing, ensuring
that clients’ clinical and support needs are comprehensively
addressed.

Multilingual Support
We speak your language - we can arrange
interpreters free of charge.
We have a diverse support worker group that speaks
more than 33 languages including

 What makes ADEC different?

Not-for-profit, serving the community for over 42 years
Specialists in supporting ethnic communities
We tailor personalised services based on your assessed care needs
We speak your language; our support workers are bilingual, and we can arrange
interpreters free of charge
Our services cover all areas of Metropolitan Melbourne

Why ADEC?


