ADEC

Chuong trinh HO Tro’ Tai Nha
(New Support at Home)

Go6i Home Care Package

Néu quy khach hay ngudi nha hién dang nhan dich vu cham soc cao nién thdng qua goi -
ién tai

Home Care Package, quy khach s& tu ddng chuyén sang chuong trinh mdi Support at
Home tr ngay Ngay 1 thang 11 nam 2025 ma khong can phai lam thém bat ky thu tuc nao.

Nhirng diéu quy khach can biét vé chuong trinh Support at Home:

S& khong ¢o bat ky thay d6i nao d6i véi géi dich vu va ngan sach hién tai clia quy khach. Bat ky
khodan tién nao chua st dung hét tir Géi Cham séc cao nién (Home Care Package) clia quy khach
trude ngay Ngay 1 thang 11 nam sé dugc chuyén sang chuong trinh mdi.

Nganséach cham séc cao nién cla quy khach s& dugc quan ly theo mbi quy.

Khi quy khach da str dung hét ngan sach chua dung trude d6, quy khach chi cé thé chuyén t6i da
1.000 @6 la Uc tir ngan sach méi sang quy ké tiép.

Néu quy khach hién dang dong phi cham séc dura trén thu nhap (income-tested care fee), mirc
dong gop clia quy khach sé khéng thay déi.

Néu hién tai quy khach khong phai trd phi cham soc dua trén thu nhap, thi trong tuong lai quy
khach cling s& khéng phai trd bat ky khoan phi nao.

Cac nha cung cap dich vu nhu ADEC sé khong con thu riéng cac khoan phi quan ly géi dich vu
hodc phi hanh chinh. Thay vao dé, nhitng chi phi nay sé dugc bao gém trong gia dich vu ma nha
cung cap tinh cho quy khach, vi vay quy khach nén chudn bi tinh than rang gia dich vu cé thé tang
én.

Phi quan ly chdm séc s& dugc han ché t8i da la 10% trén téng s6 tién trong géi dich vu clia quy
khach.

Chi phi mua thiét bj hd trg hodc sira chita nha clra s& khéng con dugc |8y tlr ngan sach géi dich
vu clia quy khach nira. Nhitng khodn nay sé dugc tai trg thdng qua mét chuong trinh khac. Tuy
nhién, quy khach phai sr dung hét cac khoan tién chura dung trudc d6 trude khi chuyén sang
chuong trinh tai trg mai.

Chuong trinh méi sé hoat dong nhu thé nao?
Quy khéach c6 thé sé& khdng nhan thay su khac biét nao khi chuy&n sang chuang trinh Hb tro tai
Nha (Support at Home). Tuy nhién, néu nhu cau cham soc cla quy khach tang 1én va quy khach
can nhiéu hé trg tai chinh hon dé tiép tuc sinh séng tai nha, quy khach s& dugc mét ngudi danh
gia doc 1ap tién hanh thdm dinh dé phé duyét cac dich vu ma quy khach du diéu kién nhan dua
trén mot hodc tat ca ba nhom dich vu sau day:
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Chung t6i s& ho tro’ quy
khach nhu thé nao trong qua
trinh chuyén dai?

Chung t6i ludn & day dé giup
quy khach chuyén ti€p sang
chuang trinh Support at Home
mot cach don gian, dé dang
véi sur tan tam va chuyén
nghiép ma quy khach da tin
tudng bay lau nay.

Chung t6i s&€ sém gap mat
truc ti€p véi quy khach dé trao
d6i vé chuong trinh mdi va
cung tim hiéu cach tan dung
t6i da goi hé trg clia minh.



Cac cau hai thuong gap:

Dich vu va Cham séc ctia quy khach c6 thay déi dudi hé
thong mé&i khéng?

NéEu mét dich vu ma quy khach dang nhan hién tai khong nam
trong danh sach dich vu mdi, ké hoach cham séc clia quy khach
c6 thé can diéu chinh. ADEC sé ho tro quy khach xay dung ké
hoach phii hgp nhat véi nhu cau clia minh .

Phi cham séc dua trén thu nhap hoat déng nhu thé nao
du'éi chuwong trinh méi Support at Home?

Néu quy khach dang dong phi cham soc dura trén thu nhap
(Income Tested Care Fee) thong qua Go6i Cham séc tai Nha, quy
khach khéng can lo 1ang, mdc phi nay sé khéng tang khi chuyén
sang chuong trinh Support at Home.

Né&u quy khach hién khong phai tra phi cham soc dura trén thu
nhap, thi trong twong lai quy khach ciing sé khong phai trd bat ky
khodn phi nao.

Nguyén tac “khdng bi thiét” (no worse off principle) nghia la
gi?

“Khong bi thiét” chi lién quan dén phi cham soc dua trén thu
nhéap (con goi la khodn dong gop chung). Diéu nay co nghia la
quy khach sé khong phai tu trd thém chi phi. Tuy nhién, diéu nay
khéng c6 nghia la gia cac dich vu sé khdng tang.

Chi phi Géi va Quan ly cham séc clia quy khach sé nhur thé
nao?

Quan ly Goéi (Package Management)

Hién tai, cac nha cung cap c6 thé thu t8i da 15% tir g6i Home
Care Package dé van hanh chuaong trinh cham sdc tai nha.
Duéi chuang trinh Support at Home, cac chi phi nay sé dugc
bao gom vao gia theo gio clia tirng dich vu, vi vdy mirc phi dich
vu sé thay doi.

Quan ly Cham séc (Care Management)

Dudi chuong trinh Support at Home, Quan ly Cham soc la mét
dich vu 1am sang. Diéu dé cd nghia la cac nha cung cap sé tinh
phi theo gid cho dich vu nay, nhung khéng dugc thu qua 10%
ngan sach goi dich vu clia quy khach.

Quan ly Cham soc la mét dich vu quan trong gitip l1ap ké hoach,
td chirc, phdi hop chdm soc va qudn ly rdi ro trong qua trinh quy
khach song tai nha. Cac hoat dong lién quan dén quan ly cham
soc s& dugc thé hién rd trén bang sao ké hang thang clia quy
khach.

Vi sao nén chon ADEC?

v T8 chirc phi Igi nhuan, han 42 nam kinh nghiém phuc vu cdng dong
(¥ Chuyén gia trong viéc hd trg cac cong dong da van hoa

(v Dich vu ca nhan hoa dua trén nhu cau cham soc clia quy khach

Lién hé ngay

www.adec.org.au

Tai sao quy khach can dich vu Quan ly Cham s6c?

Quan ly Cham séc rat quan trong dé gitp quy khach tan dung
t6i da k& hoach hd trg clia minh, déng thdi gitip quy khach
ti€p tuc sOng tai nha mét cach an toan va thodi mai.

Cac hoat dong trong Quan ly Cham séc bao gom:

. Danh gia nhu cau, muc tiéu va rui ro clia quy khach.

. Cung quy khéach 13p k& hoach ho trg phu hgp nhét (goi 1a
Iap ké hoach cham sac).

. HO trg quy khach s(r dung ngan sach géi dich vu mét
cach hiéu qua.

. Sap xép va theo ddi cac dich vu quy khach dang nhan
theo k& hoach cham soc (vi du: vat ly tri liéu, cham soc
vuon tugc...).

. Gilp quy khach thich nghi véi nhitng thay d&i vé sirc
khoe hoac kha nang van dong.

. Dinh ky xem xét lai ké hoach cham soc cling quy khach
va trao ddi théng tin v&i quy khach hodc nhitng ngudi lién
quan khi can thiét.

La khach hang ctia ADEC, quy khach s& duoc hé trg bdi mot
Chuyén vién Cham séc Lam sang (Clinical Care Partner), la
diéu dudng cé chuyén mon, ngudi sé danh gia nhu cau va rdi
ro lam sang clia quy khach, déng thdi hd trg quy khach 1ap ké
hoach dat dugc cac muc tiéu da dé ra.

Con c6 cac nguon tai trg nao khac khéng?
NEu quy khach can trg gitp ngan han, vi du nhu phuc hoi
sau khi xuat vién tir bénh vién hodc can cham soc giam nhe,
chung t6i c6 thé ho trg quy khach ndp don xin tai trg bd sung
théng qua hai 16 trinh md&i du'di chuong trinh Support at
Home, do la:
« LO trinh Cham séc Phuc hoi (Restorative Care pathway)
« LO trinh Cudi Dai (End of Life pathway)
Néu quy khach can thiét bi hd trg hodc slra chira nha & 16n ,
chuing t6i ciing c6 thé ho trg quy khach dang ky tai tro bd
sung théng qua chuang trinh Céng nghé Hb trg va Stra ddi
Nha clra (AT-HM). Tuy nhién, quy khach phai str dung hét
cac khodn ngan sach chua dung trude dé trude khi chuyén
sang chuang trinh nay.

Nhirng dich vu Support at Home nao c6 thé hé trg’ cho
ngudi dén tir cac nén van héa khac nhau?

Mac du hién khéng cé ngudn tai trg riéng biét danh cho ngudi
thudc cdng dong da van hoda hodc khéng ndi ti€ng Anh,
ADEC s& tiép tuc hd trg cac nhu cau vé ngdn ngit va van héa
cla quy khach nhu ching toi da lam bay lau nay. Do chinh la
ly do ching t6i tén tai va phuc vu.

D& xem thong tin nay bang cac
ngon nglr khac, xin vui long quét
ma QR bén canh

v D6i ngili nhan vién va ngudi ho trg da ngdn ngilr
(v Dich vy théng dich mién phi
(v Phuc vu tai tat ca cac khu vure thude thanh phé Melbourne

9 info@adec.org.au Q (03) 9480 7000



