NDIS Appeals

Support

Guidance. Support. Advocacy.
Every step of the way.

We're here to support you What you need for a strong

If you disagree with an NDIS decision, you don't have to face raview

the process alone. To improve your chances, it’s

_ _ important to include:
You may have been denied access to the NDIS, received less

funding than expected, or been unable to access the * Clear reasons why the decision of

supports you need. the review is not right

¢ Provide updated medical or
professional reports

e Provide supporting statements
(carer, family, or participant)

¢ Provide a list of supports you
need and why

ADEC's NDIS Appeals team can help you understand your
options, navigate the appeals process, and advocate for a fair
outcome. We are here to provide guidance, support, and
information every step of the way.

Understanding the review process

External Review (ART)

If you are not satisfied with the internal review outcome, you
may apply to the Administrative Reviews Tribunal (ART). How ADEC can help you

Applications with the ART must generally be lodged within 28
days of receiving the internal review decision.

We help you gather and organise this
information.

Our experienced Advocates will:
e Explain your rights and review
options
e Help prepare and submit your

ADEC can help you understand the process and prepare the
information needed for your review.

review application

ADEC exists to provide advocacy services that advance » Support you with documentation
the rights of people with disabilities in line with the United and evidence

Nations Convention on the Rights of Persons with * Guide you through each step of the
Disabilities (UN CRPD). Our goal is to promote, protect, process

and ensure the full and equal enjoyment of human rights, * Provide culturally responsive

and to advocate for the inherent dignity of all persons with support in your preferred language
disabilities. e Arrange free interpreter services

when needed

e (03) 9480 7000 @ info@adec.org.au & www.adec.org.au
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