Welcome to ADEC’s September newsletter
Read all about our accomplishments over the past few months and what
projects we have coming up. Find updates on our programs, information
about our service delivery, assistance during COVID-19 and much more.

ADEC NEWS

After months of hard work and dedication, we are delighted to announce
our new website has launched! Our goal was to create a platform that was
easy to navigate, interactive and more user-friendly.
If you haven’t already viewed our new website, please visit
www.adec.org.au to see how it’s changed.

ADVICE ON COVID-19

To help slow the spread of coronavirus (COVID-19), our office remains closed.
Our staff will continue providing our services to you over the phone.
Please contact us on (03) 9480 7000 if you require support:
Please contact us on (03) 9480 7000 if you require support:
Option 1. Preston
Option 2. Werribee
Option 3. Dandenong
 Aged Care: 0491 147 924
 Disability Support: 0491 147 622
Or email us at info@adec.org.au

ASSISTANCE DURING COVID-2019

The Australian Government has funded a dedicated helpline – the Disability
Information Helpline – to provide accessible information, counselling and
outreach services for people with disability who are concerned about or
affected by coronavirus (COVID-19).
The Disability Information Helpline is available for people with disability who
need help because of coronavirus (COVID-19). The Helpline can help
families, carers, support workers and services, too.
The Helpline is free, private and fact-checked.
People can contact the Disability Information Helpline on 1800 643 787 to talk
about their concerns in relation to COVID-19. For example, people can call
the Helpline if their support worker has not turned up or their provider has
stopped services; or if it’s hard to get essential items like food or medications.
The Helpline is available Monday to Friday
8am to 8pm (AEST) and Saturday and
Sunday 9am to 7pm (AEST). The service is
not available on national public holidays.
If you require support in another language,
you can use the Translating and Interpreting
Service (TIS National) free of charge by:
· Calling the Disability Information Helpline on 1800 643 787 and asking for an
interpreter, or
· Calling TIS on 131 450 and ask to be connected to the Disability Information
Helpline on 1800 643 787.
For more information, visit www.dss.gov.au/disabilityhelp.

The Victorian Government is committed to keeping Victorians informed
about the outbreak of coronavirus (COVID-19) and is providing translated
information in up to 48 languages.
An important message from the Victorian
Government about coronavirus #covid19 in
your language is now available.
To find information in your language click
here https://www.dhhs.vic.gov.au/translatedresources-coronavirus-disease-covid-19
Help slow the spread. Save lives.
Anyone concerned please call the coronavirus
hotline on 1800 675398 (24 hours a day). For
translator support, call TIS National on 131 450.

Vulnerable Victorians can now get tested at home in metropolitan
Melbourne. The Call-to-Test service is for people who have coronavirus
(COVID-19) symptoms and cannot leave home due to injury, mobility or
other eligible reasons. To find out more about the Call-to-Test service please
click here.

With the growth in the number of Covid-19 cases, the State Government is
opening more testing sites.

If you want to know where you can get
the COVID-19 test in Victoria, please
visit:
https://www.dhhs.vic.gov.au/whereget-tested-covid-19

OUR PROJECTS

ADEC's Capacity Building Team has helped many families from CALD
backgrounds affected by disability in their transition to the NDIS over the last
3 years. To continue creating awareness and understanding of NDIS in the
ethnic communities, we have developed short videos about NDIS in English,
Turkish, Karen and Dari. This is the final part of our NDIS Transition Project
which is now finished.
To access the link, please follow this link
https://www.youtube.com/playlist?list=PLSIds6ekiGJ-OGYj-6AQ_xBjusklcRh7Q

Our Capacity Building Team are
excited to announce that our ILC
Knowledge and Skills Building videos
are now available to watch online. Our
videos cover the basics of Community
Engagement, Mental-Health & SelfCare, Self-Advocacy, and the National
Disability Insurance Scheme (NDIS).
This project aimed to increase the capacity of mainstream services to be an
inclusive service for people with a disability from culturally and linguistically
diverse (CALD) backgrounds by providing training and mentoring support.
If you would like more information about this project, please contact our
Capacity Building Team on (03) 9480 7000 (Select Option 2 - Werribee) or
email werribee@adec.org.au

ADEC’s Advocacy program assists people to understand their rights, access
information and services, and to speak up for what is needed to improve
their situation.
Our advocates specialise in helping people from diverse cultural
backgrounds who are living with a disability.
Advocates can assist with:







Advocating for you or providing
advice around issues with schools,
housing, transport, guardianship,
financial management orders, or
Centrelink.
Assisting you to make formal
complaints to service providers
around disability discrimination.
Linking to services that will be able to
provide ongoing assistance.

If you require advocacy support please email info@adec.org.au or call us
on (03) 9480 7000 or visit www.adec.org.au We are here to assist you!

Our Capacity Building Team here at ADEC have developed short videos to
help you to stay connected with your communities and yourself during
physical distancing measures.
The series of short videos focus on Staying Connected and are aimed at
building the capacity and improving the wellbeing of people impacted
by Mental and Physical Disability during the pandemic.
The videos cover a variety of topics relevant to maintaining safety and
wellbeing and staying connected and informed.
To watch the videos, please visit our website at www.adec.org.au.

ADEC is inviting people from Afghan, Japanese or Vietnamese background
who are carers for people impacted by disability and/or mental ill-health.
ADEC welcomes you to participate in our FREE weekly online workshops via
Zoom from July to September 2020.
For more info on our workshops, please call ADEC on 9480 7000 (Select
Option 2 – Werribee) or email werribee@adec.org.au

Advocacy Tips

You have the right to feel safe about complaining if you are not
satisfied with your advocate.
You have the right to make your own decisions about your
advocacy support.
You have the right to ask as many questions as you need to clearly
understand what is happening. If you do not understand what is
being said to you or what is given to you in writing, ask questions.
You have the right to receive information in your primary language.
You have the right to request an interpreter in your primary
language.
You have the right to review the whole document before you sign.
Be sure to read documents before you sign them.

ADEC Thanks you
ADEC would like to thank all of our clients
and stakeholders for trusting in us to support
you during this difficult time. We are in this
together and we will continue to provide
services to those who need support. Please
stay safe.

.

