
Message from
our Executive

Director

Welcome to ADEC's last
newsletter for 2022

Season's greetings! 
 

We would like to wish all our staff, clients,
and supporters a very prosperous and safe

holiday season and a Happy New Year!  
 

This newsletter features a 
snapshot of our programs, projects,

events, and achievements for the last
quarter of 2022.

We hope this information is useful and
brings value to your lives. 

Melissa  Elston
Executive Director

            www.adec.org.au                            @ADECINC                             @ADEC_AUSTRALIA                      @ADEC                      

Thank you to our board! 

 ADEC would like to offer our sincere gratitude to all
our board members for their invaluable contribution

during 2022. 
 

A special thanks goes to our new chair Jan Ginis in
her first year chairing the board. 

 

Thank you for your great guidance, support and
encouragement over the past year. 

ADEC's Annual Report 
 provides a highlight of

our services and capacity
building projects and the
major achievements and

ways in which we've
supported our valued

clients in 2022. 
 

You can view the 2022
Annual Report on our

website by clicking the
link below

www.adec.org.au/annual
-reports/

 
Alternatively you can

request a physical copy
by emailing

info@adec.org.au  

Annual Report
2022

As we emerge from COVID 
we are set to resume the

expansion of our Aged Care and
CHSP services, and push

forward our plans for
development in the East. 

 
Our community projects are

making the most of
opportunities to recover lost
ground with projects around

health and wellbeing, lifestyle
and healthy living, and family

violence. 
 

The strength and resilience that
ADEC has shown during the

pandemic will stand us in good
stead as we move forward into

2023. 
 

I thank the ADEC Board of
Management for their

encouragement and support
through a difficult time, and my

staff for their dedication to
ADEC’s mission and the clients

we support. 
 

I look forward to meeting the
challenges and seizing the

opportunities of the coming
year, doing the things we love
for the communities we care

about.

http://www.facebook.com/ADECINC
http://www.instagram.com/ADEC_AUSTRALIA
http://www.youtube.com/ADEC
https://adec.org.au/wp-content/uploads/2022/10/220ct4-DD4-Final-for-Printing-compressed.pdf
http://www.adec.org.au/
https://www.facebook.com/ADECINC/
https://www.instagram.com/adec_australia/
https://www.youtube.com/user/ADECnfp


Funded Local
Transport for
Seniors in the

South, East and
West Melbourne

AGED CAREWelcome to
Janelle Wright

Aged Care Team
Leader

 
We are very excited to

welcome Janelle to the ADEC
Aged Care team. 

 

She comes to ADEC with a
wealth of experience in the
aged care sector that spans

over 27 years. 
 

Her experience and caring
nature gives Janelle the perfect
skillset to truly understand the
needs of our clients and makes
her a great leader for our case

managers.
 

Janelle leads a team of capable
staff who are more than happy

to help you. 
She welcomes any queries or

feedback you may have.
 

 
CLIENT FEEDBACK

 

"Thank you so much for your time
Janelle. It was very much

appreciated. It was lovely to chat
to someone so empathic,

compassionate and caring". 

Are you over 65 and need
to get out and about but

don’t like using public
transport? 

 

You can get private taxis
to travel within your local
area at a very low cost (or
fully funded depending on

the distance) 

Every day things around the house like cleaning,
cooking, bathing, and gardening.

Health appointments like physio, GP, podiatry or
occupational therapy. 

Getting out and about to do shopping, see family
and friends, go to an exercise class or    go to a
cafe.

Our friendly Aged Care case managers help people
aged over 65 to organise services including: 

 

If you or someone you know could use this kind  of help
please contact our Aged Care team on email:

hcp@adec.org.au or call  (03) 9480 7000 

                          @ADECnfp                            @adec-australia                                     175 Plenty road,                                                   (03) 9480 7000 
                                                                                                                                                  Preston, VIC 3072                   

Shopping
Hospital appointments
Doctor appointments
Exercise classes
Visiting family and friends
Cafes or restaurants

Below are just some places you
can go: 

*To use this funded travel, you need
to be registered with 

My Aged Care – we can help you
register. 

Where can I travel? 

Home Care Packages

Contact us on 
(03) 9480 7000 to get on

your way! 

http://www.twitter.com/ADECnfp
https://www.linkedin.com/in/adec-australia/
mailto:ndis.admin@adec.org.au
mailto:ndis.admin@adec.org.au
mailto:ndis.admin@adec.org.au
https://twitter.com/ADECnfp
mailto:ndis.admin@adec.org.au
mailto:ndis.admin@adec.org.au
https://www.linkedin.com/in/adec-australia/
mailto:ndis.admin@adec.org.au
mailto:ndis.admin@adec.org.au
mailto:ndis.admin@adec.org.au
mailto:ndis.admin@adec.org.au
mailto:ndis.admin@adec.org.au
mailto:ndis.admin@adec.org.au
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NDISHow can an
ADEC Support
Worker assist

you?

Personal hygiene
Household duties
Mealtime assistance
Attending appointments
Attending groups or social
outings 
Connecting you with like
minded people
Holiday support
Providing care and
companionship

ADEC’s Disability Support
Program currently has

availability to take more
clients! 

 
Our support workers can assist
with your daily life tasks and to

work towards achieving your
personal goals and get help

with:
 

For more information please
contact:

ndis.admin@adec.org.au

Our Plan Management team
is now accepting new

referrals!

"Michael is the most
professional and courteous
representatives from any
NDIS Service partner. 
Michael goes above and

beyond and should ADEC
ever need a representative
that exhibits the pride and
values of ADEC, then that
is Michael. I deal with so
many rude people through
the NDIS Service sector.
Michael is the opposite. 
He is a valuable asset,

Darren and Alyssa are also
just as wonderful people. 
You have a fabulous Team

You should be very very
proud"!

 

 

Client Feedback  -
Plan Management

Experienced - providing disability services for over 35
years

Culturally appropriate - our skilled and culturally
sensitive plan managers are experienced with
culturally diverse participants, servicing people from
over 20 different CALD backgrounds

Regular updates - provide monthly statements

Personal service - our plan managers provide their
direct mobile and email contacts so participants,
Support Coordinators and LAC’s can always reach
them and receive the most personal and efficient
service

Prompt service - payments are made within 2 - 5
working days compared to the industry standard of 7
working days

Priority service - can prioritise reimbursements

Free Interpreters - we can arrange for interpreters
for our clients free of charge

There are many companies out there offering plan
management services so why should you choose ADEC?

 

Our NDIS team would love to help you! Contact
ndis.admin@adec.org.au or call 9480 7000

"The best way to find yourself is to lose yourself in the service of others". – Mahatma Gandhi

https://adec.org.au/ndis/
https://adec.org.au/plan-management/
mailto:ndis.admin@adec.org.au


COMMUNITY SERVICES

"In every community, there is work to be done. In every nation, there are wounds to heal. 
In every heart, there is the power to do it. – Marianne Williamson

Capacity Building Projects

It has been a great year of supporting our  communities
and building capacity in their day to day lives through a

variety of empowering projects, social support groups and
advocacy.  

 
If you or someone you know could benefit from

participating, or if you would like to make a referral to our
Community Services team 

(Projects, Social Support Groups and Advocacy), please
contact on (03) 9480 7000 (Extension 3) 

or email: werribee@adec.org.au 

Client Feedback

Dear Celeste, 
“I just want to give feedback on
how positive your support has
been. It has helped me to be

clear in my understanding, have
confidence in what I have
needed to do, and make

decisions based on knowledge
rather than worry. I thank you
for getting back on my queries
and really addressing them,

which has been helpful to clarify
things. For me, it has been a

healing process as well.”
 

Advocacy

Accessing NDIS
Guardianship
Finances 
Appeals Tribunals
Public Housing
Education
Employment
Centrelink
Submissions to the
Disability Royal
Commission
And many others.

ADEC's Advocates
supported 300 clients

from 40 different cultural
backgrounds with issues

such as: 
 

Social Support
Groups

ADEC offers a total of 32
language specific Social

Support Groups to empower
people and families from

Culturally & Linguistically
Diverse (CALD) backgrounds
affected by disability or who

are frail, by delivering an
inclusive program of

informative and recreational
activities. In 2022 the

program had 587 members
and delivered 428 activities. 

ADEC’s Capacity Building Officers offer individual and
community support focused on the empowerment and inclusion

of people living with disability and/ or 
mental health challenges, their families, carers and

communities. They aim to build the capacity of ethnic
communities through a range of knowledge based, rights based,

and value based Projects. 
 

Below are some of the highlights of 2022: 

Client Feedback

"ADEC has left me with a very good
impression of social services in

Australia and I will never forget these
experiences.” 

“We want to thank ADEC and Marian
for all the wonderful effort and work
that is done to organise the excellent
trips & activities, such as the one to

Phillip Island. We are really looking
forward to more retreats/camp outings

in the future.”       

https://adec.org.au/capacity-building/
mailto:werribee@adec.org.au


 Support Workers
and Client

Connections

SUPPORT WORKER UNIT 
ADEC's support workers are

professional and
compassionate individuals who

deeply care about the well
being of the clients they

support. 
 

Our workforce of support
workers speaks  many

languages including: English,
Hindi, Greek, Arabic, Chinese,

Korean, Macedonian, Somalian
Vietnamese and Turkish to

name a few.
 

Collectively they've provided
almost 17,000 hours of support

assisting clients with things
like: personal care, in home
respite, community access,

domestic assistance and skill
development!  

 

Below are some of our
superstar support workers! 

ADEC Support Worker
Dragana who supports our

NDIS client Maria on a
weekly basis. The two have
been working together for

over a year.
 

“Alone, we can do so little; together, we can do so much” – Helen Keller

Star of the month 

We are actively seeking and recruiting support staff from a
number of cultural backgrounds to tailor the needs of our

Disability and My Aged Care participants.
 

ADEC offers a supportive environment, competitive salary
and a culture that celebrates diversity and empowers all

individuals.
 

Diversity, equal rights, and access for all is at the heart of
what ADEC does. We do this by building the capacity of

people through programs, projects, and planned activities
that promote inclusion, independence, and empowerment. 

 
If you or someone you know are looking for a fulfilling 

 career  and wanting to make a real difference to someone’s
life, please reach out to us on 

 
0490 535 760 or at 
rikky@adec.org.au

Seeking more Support Workers!

Jacqui supports our NDIS
client Liam multiple times
per week and the pair have

built a great rapport. 
Liam enjoys having Jacqui
assist with his community

access goals and providing
transport to school.

 

https://adec.org.au/support-workers/
https://adec.org.au/support-workers/
https://adec.org.au/support-workers/
mailto:jobs@adec.org.au


Employee of the month ADEC EVENTS  
Below are just some of our superstar

staff who've won the star of the
month this year. It is always a really

hard choice to make! 

 Team building - Gingerbread Houses 
 
 

It is the season to be jolly! ADEC organised a fun filled and very 'sweet'
team building activity for staff! Some very 'ínventive' gingerbread house
designs included a two-storey house, as well as the optional roof house! 

 Multicultural lunches 
 

 

Our Multicultural Lunches were a hit when they first started earlier this year.  Our staff hail from 38 different
countries so to say we've had a few feasts is an understatement!  It has been a delicious way to get to know

each other better!  

 We are hiring

We currently have the following
positions available:

 

Quality and Compliance Officer Aged
Care

Support Workers
Karenni Social Support Groups

Facilitator
Recruitment Officer 

People & Culture Manager
People & Culture Supervisor 

 
If you believe you have the skillset to

apply for one of these positions, please
send an email with your resume to

jobs@adec.org.au 

https://adec.org.au/jobs/
https://adec.org.au/jobs/
https://adec.org.au/jobs/
https://adec.org.au/jobs/
https://adec.org.au/jobs/
https://adec.org.au/jobs/
https://adec.org.au/jobs/
https://adec.org.au/jobs/
mailto:tammy@adec.org.au

